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HOME TO SCHOOL TRANSPORT 
SCHOOL SEASON TICKETS – 120 service only
TERMS AND CONDITIONS 
East Riding of Yorkshire Council is able to sell school season tickets for use on home to school transport that is contracted by East Riding of Yorkshire Council.  They can only be offered where there are spare unallocated seats available on the vehicle.
Applications for school season tickets will be accepted from 1 July and will be issued as soon as we know how many spare seats are available, although this may be as late as early October. There will be some services where there are no spare seats available and school season tickets cannot therefore be issued on these routes.
Passes will be issued to existing holders first. New applications will be considered for any remaining seats.

School season tickets issued under this scheme can be used for travel on the service stated on the season ticket but not any other service. We cannot guarantee a place on your requested service and will offer an alternative if one is available.
Children will be allowed to travel on production of a valid school season ticket, which must be shown to the driver on boarding the bus. It must also be shown upon request to an East Riding of Yorkshire Council Official or bus company official.  In all cases, the person requesting to see the season ticket will show appropriate identification. You should therefore ensure that your child carries their pass at all times otherwise they may be refused travel.
School season tickets are issued subject to these terms and conditions and remain the property of East Riding of Yorkshire Council. Lost or damaged School Season Tickets may be replaced upon payment of an administrative fee of £10 and the surrender of the damaged one. The Council will consider each application on its merits and reserves the right not to issue replacements.
East Riding of Yorkshire Council is committed to safety and acceptable behaviour on school transport for the benefit of all passengers. Children who do not comply with the council’s Buswise behaviour guide may lead to withdrawal of the school season ticket without recompense. The Council uses CCTV to monitor behaviour.  Reports by bus operators, East Riding Officials, CCTV recordings and others may be used in determining action to be taken to address pupil behaviour.

School season tickets are issued where there are spare seats available. Should the seat be required by a pupil entitled to free home to school transport, the school season ticket may be withdrawn. In this circumstance, two weeks notice will be given and a reimbursement made for the unexpired portion of the ticket.

Where a child receives a school season ticket, there is no guarantee that a pass will be available in future academic years.
GENERAL INFORMATION
School season tickets are issued for the academic year from date of issue.
The cost of a school season ticket for pupils wanting to use the 120 service from 31.10.11 is £210.00 (payable in full or 6 monthly instalments of £35.00).
Payments

Payments for an annual school season tickets issued in the autumn term can be either in full by cheque or visa card, or by six monthly direct debits.  We are sorry but we can only offer the Direct Debit option until 30 October each year.  Where parents choose to pay by direct debit the school season ticket will be withdrawn if at any point you fail to make a payment.
School season tickets issued for the spring or summer term must be paid for in full at the time of application.

· Cheques should be made payable to the East Riding of Yorkshire Council.

· Visa credit/debit cards - please ensure you put a daytime contact number on the form and staff will ring you to take the necessary payment from you when they process your application form.
Refunds will not normally be made except in extenuating circumstances (e.g. moving home; prolonged illness).  Any application for a refund must be made in writing, marked for the attention of the Passenger Services Manager, to the address below. 
Applications can be made online at  http://www.eastriding.gov.uk/atoz/details.aspx?id=1253
Paper application forms should be returned with a passport sized photo of your child, clearly marked with their name, date of birth and school to:






Passenger Services Unit
East Riding of Yorkshire Council

1st Floor

The Offices
Beverley Depot

Annie Reed Road

Beverley
HU17 OLF

East Riding of Yorkshire Council cannot accept responsibility for applications lost in the post.

Passenger Services can be contacted-
By email

school.transport@eastriding.gov.uk
By telephone

(01482) 395444-option 3
Buswise – Behaviour Guide - http://buswise.eastriding.gov.uk/behavioural-guide/
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APPLICATION FORM

HOME TO SCHOOL TRANSPORT SCHOOL SEASON TICKET
PLEASE FILL IN THIS FORM USING BLOCK CAPITALS

	Pupil’s surname
	

	Pupil’s first names
	

	Pupil’s date of birth
	
	
	

	Pupil’s school
	

	Pupil’s home address 

please indicate if your child travels to school from an address other than their home address


	

	Postcode
	

	Your daytime 
telephone number
	

	Please state which bus service you would like your child to use –
	

	Please state when the date from which you want the pass to start 
	
	
	

	I would like to pay for my child’s school season ticket: 
	Please tick

	By one instalment
	

	Six monthly instalments of £35 by direct debit 
	

	I have enclosed a passport sized photograph
	

	I confirm that I have read, understand and accept the terms and conditions 
	

	Signature of Parent/Guardian


	

	Print name
	
	Date
	
	
	


Please return to:  Passenger Services, School Season Tickets, 1st Floor, The Offices, Beverley Depot, Annie Reed Road, Beverley, HU17 OLF

All information supplied by you in connection with this application, both now and in the future, will be processed in confidence by East Riding of Yorkshire Council for the purposes of considering your application and (where appropriate) arranging the provision of transport. However, in order to assess your needs and the accuracy of the information supplied, we may share this information with other bodies, in particular schools, Children’s Social Care, transport operators and other local authorities. (We have a legal responsibility to protect public funds. We may use the information provided to prevent and detect fraud. We may also share this information with other organisations that handle public funds.)
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